Dependent Eligibility
Verification

Mac DeHart
Director of Business Development
812-285-8960 x 248
mdehart@chapmankelly.com




- Profile & Experie

ely held, subchapter S corporation located in
rsonville, IN — Woman owned and operated.

mpany founded in 2001 by Partners Tony Schy
d Mary Chapman

lients include over 30 Fortune 500 companies

ependent audit services represent over 80% of our
ducted Dependent Eligibility Verification since

e-built, advanced technology platform:



nt Eligibility Verification [di-pen-duhnt]
-bil-ity] [ver-uh-fi-key-shuhn]

he process of ensuring that only eligible
pendents are enrolled in your health and
Ifare plans.

at we are here to talk about.



avings/Cost Avoidance

ompliance




Dependents Savings(5%) Savings(8%)

100 $15.000 $24.000
250 $37.500 $60.000

500 $75.000 $120.000
1,000 $150.000 $240.000
2,900 $375.000 $600,000




ities
SOX ERISA

ployees and health plan members

Iziduciary Responsibility

Federal Laws‘

- Shareholders
WS

Risk Management




g Your Approe




ation Approa
al variations




Affidavit Documentation
Criteria (promise) (proof)

A
Cmpet | 4| 4

CRewts | & |t
CTmeine 4| 4




Planning

Am




quick hit” project
all 5-7 months

2 months Planning
month Amnesty
months Verification

2 month Grace Period




ustomer Ser\
ough many channels




6. Staff meetings
/. Intranet
oice Mall 8. Desk drops
Paychecks 9. Kiosks
ulletin Board 10.Break rooms




cerns
oughtful consideration

curity/Privacy

ccess to Sensitive Data
olume: Mail (in & out), Calls
Storage/Scanning/Shredding



tation Requireme

Spouse | Natural | Student | Adopted | Step
Child Child | Child
4
4 4 v
Tax Form ? ? ? ? ?
SO ?
4
4

v - Required Document
? - Optional Document




olvement

ther data
stablish audit parameters/definitions
ocument development & approval
ommunicate internally
esolve unusual situations
ke action on results
ement appeals process



nunications

n Carefully

lexible







pendent Audit” In-A-Box

ull Audit Outsourcing

- Customized Program
Basic Program







or Questions?

yday’s presentation, please refer any additional
to Rose and Kiernan,

b Kuelzow @ 518-244-4227 or
@rkinsurance.com

Quick proposal turnaround...
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